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Quality Policy 

           We at Birla Precision Technologies Ltd, manufacturers of CNC 
Tool Holders, Collets and Work Holding provide exceptional values to 
our customers through a commitment to superior quality, continual 
improvement and the total customer satisfaction with all applicable 
requirements.  

Quality Objectives  

 

 To achieve zero customer complaints. 

 To achieve 100% compliance of deliveries as per customer 
schedule on time. 

 To perform highest level in the customer recognition matrix. 

 To improve product quality by reducing wastages. 

 To drive continual improvement activities through total employee 
engagement. 
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